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Senior UI/UX Designer/Researcher | Information Architect

Professional Profile

Expert at translating business requirements for complex web applications into wireframes and mock ups.
Experience designing complex application mockups that cascade across all platforms.
Fluent with Figma, Sketch, Invision, Axure, Adobe XD, Javascript, JQuery, HTML5, CSS3.
Extensive experience developing UI guideline standards documents for large corporations.
Over 20 years experience managing web production.
Coordination of design, development, taking projects from inception to completion. 
A thorough understanding of web design aesthetics & architecture.
Strong experience with Financial, Insurance and Health Care Industries.
Wide variety of corporate website design experience, including IBM, Booz Allen Hamilton, Affinity, Merrill Lynch, Marsh, Goldman Sachs, Cablevision, Vonage, HSBC, Aetna, Cigna and The Federal Reserve Bank.
Extensive experience with marketing, SEO, and sales in many areas, an entrepreneurial sense of creativity.
Maintain own professional office space and can work remotely if needed.
Expert in translating ideas into html mock ups and wire frame prototypes. Comfortable articulating ideas to large groups when presenting concepts and proposals.
Over 15 years experience as a UX Researcher. Have led beta test groups from 5 to 500 people at IBM and other Fortune 500 companies. Responsible for designing and collecting user surveys, feedback Q&A, Organizing feedback into actionable requirements documents.
Expert at identifying, solving and avoiding cross browser issues, specifically IE 6,7,8.  Understand the importance of cross browser display problems, especially with regard to how they affect table-less css design, essential to web 2.0 standards compliance.
Fluent with Responsive Design, coding for multiple interfaces, browsers, and all mobile platforms.
Experience with Sharepoint 2010, 2013. Experience migrating websites to sharepoint and designing within the Sharepoint aesthetic. Experience with consolidating and optimizing for the Sharepoint UI.
Extensive experience working with Jira, Agile software methodologies and toolsets.


TECHNICAL SKILL SET

FIGMA, PROTOTYPING, WIREFRAMES, STYLEGUIDES, USER JOURNEYS, POC, USER FLOW DIAGRAMS, SKETCH, INVISION, AXURE, VISIO, IBM BPM, MATERIAL UI, MICROSOFT FLUENT UI, MICROSOFT SHAREPOINT 2007/2010, SHAREPOINT DESIGNER, OPTIMIZELY, QUALTRICS, USERTESTING.COM, HOTJAR, HTML5, CSS3, JQUERY, REACT, BOOTSTRAP, SASS/LESS, PHOTOSHOP, DREAMWEAVER, ILLUSTRATOR, JAVASCRIPT, QUARKXPRESS, CROSS PLATFORM DEVELOPER (MAC OR P.C.) FINAL CUT PRO, ADOBE PREMIER, STREAMING, COMPRESSION, QUICKTIME. Familiar with ASP, JSP, as they relate to Front End interaction and functionality.

Employment Experience 

Booz Allen Hamilton - Contract                                                                                October 2023 – Present
Web UI/UX Designer | Information Architect

Responsibilities: Collaborated with stakeholders of Booz Allen’s internal hiring application, JASPIR to gather and document requirements for a migration from their existing legacy app to a new, in-house developed platform. Created working Figma prototypes that fully demonstrated not only the new look and feel of the application, but all features including functioning data responses, data tables and more. Created designs that respond to any screen resolution, accommodating for both light and dark themes. Created a more user-centric application that reduced visual confusion while streamlining operational tasks to improve usability and increase adoption. Created an intricate design system to facilitate consistency throughout the application, laying a foundational design groundwork for future updates. Skillset included: Figma, Fluent UI, Material UI.

American Home Shield (Frontdoor)			                                  January 2022 – Sep 2023
Web UI/UX Designer | Information Architect                      

Responsibilities: Converted business concepts (either from a formal document or informal JAD sessions) into user journeys, use cases, wireframes, prototypes, style guides, user flow diagrams, POC and other deliverables. Developed interactions and visual designs for mobile that were engaging and simple to use. Collaborated with cross-functional teams throughout the design process. Responsible for increasing customer retention by 8% (they were expecting 1.5%). After the initial Proof of Concept, participated in the product design process,  through to the complete product life cycle (development, test). Developed a Figma Design System using patterns and styles that were informed from the AHS corporate aesthetic. Worked alongside managers to implement design changes to the AHS.com Optimizely CMS. Was hands on in utilizing the Optimizely UI to update layout, text and image changes to the AHS consumer facing website. Skillset included: Figma, Optimizely, Photoshop, Sketch, HTML5 CSS3.


IBM, New York, NY 				                                        August 2015 – December 2021
Web UI/UX Designer | Information Architect                      

Responsibilities: Lead designer for the elite IBM Blue Group Team. Worked with internal IBM stakeholders across the globe, in  a variety of business categories, including IT, finance, medical, and business. Responsible for working closely with IBM stakeholders to review/interpret/establish their technical requirements, both web based and application based, and turning those into user journeys, use cases, wireframes, prototypes, style guides, user flow diagrams, POC and other deliverables. Responsible for working within the established IBM corporate aesthetic and branding guidelines, including Northstar and Carbon. Worked independently and within agile groups. Responsible for estimating scope of projects on a case by case basis and then adhering to a tight schedule to bring those projects to completion within budget, all while overseeing the progress of a team of designers, and developers. Team members were often seated in different countries around the world, so also responsible for critical time management when balancing meetings that accommodated schedules from diverse locations. Constantly enrolled in IBM higher learning for User Experience Design, Design thinking, and skills evaluation. Consistently ranked as one of IBM’s top 10 UX Architects for the North American teams. Received numerous design awards and badges over the years for exemplary achievement in elevating IBM’s extremely high design standards. Skillset utilized included Sketch, Figma, Axure RP, Invision, Adobe XD, Drupal CMS.

Columbia University, New York, NY 				       	June 2014 – August 2015
Web UI/UX Designer | Information Architect                      

Responsibilities: UI/UX designer-information architect for Columbia University. Financial Portal application design. Provided full color comps and working clickthrough templates with Invision, Sketch and Axure. Provided UI standards for entire website design, layout, typography, taxonomy, process flow, heuristic evaluations, user testing and compliance with corporate aesthetics. Delivered working HTML/CSS/Javascript. Worked directly with their backend development team to implement production of the new application.  Skill sets utilized while working for Columbia included: HTML5, CSS3, Javascript, React JS, Axure, Invision, Sketch, Photoshop. 


Affinity, Bronx, NY 				       				December 2013 – June 2014
Web UI/UX Designer | Information Architect                      

Responsibilities: UI/UX designer-information architect for the Affinityplan.org Member Portal website redesign. Provided full color comps and working clickthrough templates with Invision, Sketch and Axure. Provided UI standards for entire website design, layout, typography, taxonomy, process flow, heuristic evaluations, user testing and compliance with corporate aesthetics. Worked directly with their backend development team, Brandon Systems, based in Farmingdale NY, to implement production of the buildout.  Skill sets utilized while working for Affinity included: Axure, Invision, Photoshop. www.affinityplan.org. 

Coned, New York, NY 				       			 March 2013 – December 2013 
Web UI/UX Designer | Information Architect                      

Responsibilities: UI/UX designer-information architect for a Sharepoint intranet website redesign. The look and feel of EHS website needed a full update. I provided wireframe templates for the new page designs, and provided a css framework. I worked hand in hand with EHS managers and content creators, implementing their suggestions. I also oversaw the development team as they incorporated my templates into the sharepoint system, including working in sharepoint designer to help ensure the css was implemented correctly, specifically with regards to navigation and page layout.  Provided UI standards for future applications with detailed instructions for future programmers to follow.  Provided Weekly presentations of UI Blueprints within a large team environment. Skill sets utilized while working for Coned included: Sharepoint Designer, Balsamiq, Axure, HTML5, Photoshop, Dreamweaver, CSS 3, Jquery, IOS and Android mobile. 

Cigna, Hartford CT 				        					Oct 2011 – March 2013
Web UI/UX Designer | Information Architect                      

Responsibilities: UI/UX designer-information architect for IBM BPM Applications. Developed rapid prototyping for application layout, functionality testing, look and feel, user response, thorough interactive research. Responsible for all aspects of application architecture, layout, interactivity, design standards. Worked closely with Product owners to translate requirements and then provided rapid turnaround of interactive prototypes. Oversaw implementation of CSS/javascript/jquery into IBM BPM coaches during development and deployment. Provided UI standards for future applications with detailed instructions for future programmers to follow.  All work performed in an Agile environment with DSU. Provided Weekly presentations of UI Blueprints within a large team environment. Acquired approvals from BA’s, SA’s and Product Owners and then disseminated delivery instructions and details to development team both locally and abroad in India. 

Skill sets utilized while working for Cigna included: IBM BPM, Balsamiq, Axure, Visio, HTML5, Photoshop, Sharepoint Designer 2010, Dreamweaver, CSS 3, Jquery, IOS and Android mobile.

Cushman Wakefield, New York NY 				        		March 2011 – Oct 2011
Web UI/UX Designer | Information Architect                      

Responsibilities: Reviewed prior outdated Sharepoint 2007 Intranet Portal. Developed a complete ground up re-design for their new 2010 portal, with new templates, navigation, typography, layout, and site architecture. Also assigned to provide insight into JC3 portal, which had been stalled due to three prior designers who had failed to address complex multi-layered navigation issues. I addressed the project manager’s concerns with a new UI/UX design was awarded the project. I then designed a new user interface that applied all of the new ideas I presented into a functioning HTML model and supporting Visio, which incorporated all elements detailed in their JC3 Business Requirements Doc. The project is now successfully underway. Finally, I also assisted with the Sharepoint 2010 team, helping to eliminate any bugs or issues with implementing and updating the new design.

Skill sets utilized while working for Cushman Wakefield included: Axure, Balsamiq, Visio, HTML5, CSS3, Photoshop, Sharepoint Designer 2010, Dreamweaver, Javascript

Aetna, New York, NY    			    			       	 February 2010 – March 2011
Web UI/UX Designer| Information Architect

Responsibilities: UI/UX Designer/Architect of complex web based Medical applications. Developed working html prototypes from specification provided by BA’s, worked closely with doctors, developers and project managers to gather data and translate requirements into wireframes. Responsible for providing detailed analysis of my prototype UI designs before a large group of senior level management. Provided analysis of current UI issues, and my solutions for correcting and improving things like organization, navigation, workflow and look and feel of applications. Responsible for full cycle of creation, from Use Cases and meeting notes and requirements, to blueprints, prototyping, Agile iterations with team, designing, presenting designs for approval through senior management, and full development.

Skill sets utilized while working for Aetna included: Sharepoint Designer 2010, Visio, Photoshop, Illustrator, HTML5, Dreamweaver, CSS 3, Responsive Design, Javascript and JQuery.

Cablevision Lightpath, Jericho, NY    			   			 September 2009 – February 2010
Web UI/UX Designer| Information Architect

Responsibilities: Re-design of corporate online and Intranet presence from ground up. Responsible for wireframe mock ups, new css standards creation and branding, information architecture. Once concepts approved by upper management through verbal and digital presentation, responsible for html, css, javascript, flash, ajax, rss, xml programming and implementation. Worked closely with project management team in incorporating Optimum Lightpath’s existing corporate aesthetic with new designs and concepts, corporate testimonial videos and more. CMS, Dreamweaver, CS4, Sharepoint., and BEA Weblogic.

Conceptualized an internal e-commerce platform for the customer retention call center. Web portal designed to alleviate congestion to the department by offsetting call volume to the web with a database of customer inquiries, and options. Controlled all phases of design and development utilizing entire skillset. Worked in tandem with developers to migrate intranet to new system.

Skill sets utilized while working for Lightpath: Dreamweaver, Visio, Photoshop, Illustrator, HTML5, CSS 3, Javascript and JQuery.

Federal Reserve Bank, New York, NY						February 7, 2008 – August 2009
Web UI/UX Designer| Information Architect

Responsibilities: Re-designed existing website platform, upgraded design to meet web 2.0 standards. Worked closely with management team to implement their ideas both verbal and wireframe concepts, and incorporated CSS design strategies to streamline GUI and overall workflow of layout. Conducted usability testing within bank to ensure quality control. Worked within company corporate aesthetic to ensure consistency throughout site.

Skill sets utilized while working for Federal Reserve: Dreamweaver, Visio, Photoshop, Illustrator, HTML5, CSS 3, Javascript and JQuery.


MMP, Ltd., Holtsville, NY						January 2, 2007 – February 1, 2008	
Web UI/UX Designer| Information Architect

Responsibilities: Returned to work with client to design corporate Sharepoint websites from incept to completion. Worked independently to design and develop web intranets and public sites. Responsible for all facets of customer interaction, including organizing client face to face meetings, site usability testing, and GUI planning and execution. Worked directly with clients to achieve their vision for the finished project. 

Skill sets utilized while working for Federal Reserve: Sharepoint 2007, Sharepoint Designer, Dreamweaver, Visio, Photoshop, Illustrator, HTML5, CSS 3, Javascript and JQuery.

Novartis Pharmaceuticals, East Hanover, NJ				Variable Contract Position
Web UI/UX Designer| Information Architect

Responsibilities: Worked offsite as a web developer to design a web interface for intranet medical clients. Formulated the GUI design to match the needs of busy health care professionals, integrating terminology with graphic design to create a robust environment that was fast and simple. Skill Set included corporate graphic logo branding, Photoshop, HTML, CSS and JavaScript. 

Verizon, White Plains, NY						April 1, 2006 – December 21, 2006
Web Designer 

Responsibilities:  Brought on as an offsite remote Web developer. In charge of Verizon Fios information and customer service site re-design. Remotely connected with clients and associate programmers across the country, coordinating the effort to complete the site implementation and launch. Responsible for content editing and layout, revisions and syntax. Skill set included advanced CSS, HTML, JavaScript, XML, asp and database integration. 

HSBC Bank, New York, NY						March 15, 2006 – August 16, 2006
Web UI Designer 

Responsibilities: Re-designed RM Desktop Application for company Intranet. Worked extensively with corporate CSS and rigid design architecture to construct a more friendly, intelligent user interface for their corporate employees. Skill Set includes CSS, DHTML, HTML, some Java integration, xml, xslt style sheets, Dreamweaver, Photoshop. Worked with development team in India and London, to coordinate design within time frame to meet completion deadline. 

Informa Global Markets, New York, NY				February 12, 2005 – March 1, 2006
Web UI Designer 

Responsibilities: Brought in to completely overhaul existing JSP website. RE-designed GUI and worked in tandem with Project Managers in Both New York and London, along with a team of Java developers to integrate old site with new design. Integrated existing xml into new XSLT Style sheets to draw data from an Oracle database. Created several Flash interfaces with action scripting for advanced interactivity pages, including training and special promotions and video streaming. Tested site for speed, reliability, kept aesthetic within strict corporate parameters. Excellent references available upon request from both New York and London Offices. 

Magnetic Media Productions, Ltd., Holtsville, NY			December 1, 2002 – February 1, 2005
Web UI Designer| HTML Producer 

Responsibilities: Handled all aspects of GUI Projects, including working with clients, overseeing designs elements and implementation, maintaining corporate aesthetics, quality and creative control. Integrated backend programming with intuitive GUI design, Converted customer use cases into working clickable models, handled all phases of graphic design and production, including logos, graphics, video, audio, flash, action scripting, editing. 

SVAM, Inc., Great Neck, NY						November 9, 2002 – December 1, 2002
Project Manager 

Responsibilities: Contracted to oversee production of internet commercial for company. Website launch. Designed and produced short internet commercial using Flash MX, Final Cut Pro, Pro-tools Audio, Media Cleaner compression, and Photoshop. Worked with programmers to translate web design into a visual live action presentation, streamed on the web at multiple bandwidths and multiple formats. Worked on tight time schedule to integrate project screens and compose a verbal and musical script to coincide with visual presentation. 

Merrill Lynch, New York, NY						January 2001 – November 2002
Web UI Designer | HTML Producer 

Responsibilities: Contracted to consolidate Merrill Lynch Global Network Services website. Fully responsible for maintaining Merrill Lynch information products Intranet. Conceptualized and implemented a new FLASH Portal that seamlessly integrated all 18 Merrill Lynch product websites, From Web conferencing to Blackberry, ML-Email initiatives to Vendor accounting. Oversaw web production of several team members, coordinating their efforts to expedite completion of the project. 

Proofread and updated content Using Dreamweaver MX, maintaining asp database system and backend support. Designed and created all graphical instances using Photoshop, Illustrator, Fireworks, Flash, Flash Action scripting and JavaScript. Working in Tandem with ASP and Database programmers updating content and monitoring user feedback and questions. Worked closely with Project Leaders to design and construct GUIs according with Team Project Leaders specifications, including interpreting PowerPoint presentations and verbal and graphical instructions within the team environment. 

Constructed a new interface for their Infrastructure Technology Work Group site, ITWG. Site was conceived entirely in flash, with embedded movies and interaction for the user. Concluded project by Consolidating 18 Merrill Lynch product web sites within the Merrill WorldNet onto one global intranet interface. Remained on as supervisor of site until workgroup was instructed on self automation. This fast paced, high intensity position has required me to utilize virtually my entire skill set. References and letter of recommendation available upon request. 

Goldman Sachs, New York, NY					September 2000 – January 2001		
Web UI Designer | HTML Producer| Developer 

Responsibilities: Contracted for complete redesign and construction of Goldman Sachs Mobile Technology information website. Worked closely with all departments, providing creative feedback and insight into the development and implementation of site. Skill set employed to accomplish task: HTML straight coding, JavaScript, Photoshop, fireworks, Dreamweaver, Flash, Microsoft Word, Adobe Acrobat, Windows NT. 

Marsh Technology & Information Services,  New York, NY		May 2000 – September 2000	
Web Architect| UI Designer 
 
Responsibilities: Constructed updated version of corporate website implementing design aesthetics from current platform. Worked with USE CASES from parent model to produce fully functional database driven site for insurance casualty claims reporting, utilized by insurance professionals nationwide. Responsible for creation of updated GUI structure, while remaining within current corporate design standards. 

Due to the September 11th tragedy, my references are no longer available from Marsh. 

1800Flowers.com, Westbury, NY					October 1999 – April 2000
HTML Producer| UI Designer 

Responsibilities: HTML Producer/Graphic Designer for on site ASP team. Responsible for integrating Active Server Pages with Graphical User Interface. Implemented new design architecture, while maintaining corporate aesthetic.
 
Responsible for organizing ASP documents into presentable, fully functional HTML comps for client presentations. 
References and letter of recommendation available upon request. 

Henry Schein, Melville, NY						November 1998 – August 1999
Graphic Designer 

Responsibilities: Graphic Design, Web maintenance of corporate site. 
Responsible for FTP, banner design, artwork, layout, template creation, hand coding and editing with HTML, DHTML, Photoshop, Fireworks.

Page layout with Dreamweaver, FrontPage. Form creation with JavaScript. Artwork creation and modification with Photoshop. Gif and Jpeg optimization with Fireworks. Dealt with browser compatibility issues and Site maintenance.

Education
Center for Desktop Publishing: Area of Study - (Certified HTML, Quark, Photoshop, Illustrator) 

N.Y. Institute of Technology: 
Area of Study – Computers/Communications - Bachelors degree.

W.T. Clarke H.S. Graduated

Citizenship: 
US Citizen


